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From the Far East to New Orleans East



From the Far East to New Orleans East

Credit: Mai Do



Hurricane Katrina – August 29, 2005

Credit: Huu Dinh
Nguyen, August 2005



Right after Hurricane Katrina…
 Most Vietnamese-Americans evacuated to Houston, Dallas and Atlanta

 During this time, Fr. Vien Nguyen, pastor of MQVN Church, traveled to 
different cities to visit his parishioners

 Community started coming back in October 2005

 Faced with many challenges
 Community was designated as green space

 Fought to have water and energy turned on

 Set-up tent city



A Major Setback – and a Galvanizing 
Moment

 In February 2006, Mayor Nagin used executive power to open a landfill     
close to the community

Credit: Citylab.com



Post Katrina
 May 2006, Mary Queen of Viet Nam Community Development Corporation 

(MQVN CDC) and the Vietnamese American Young Leader Association 
(VAYLA) were formed.



Who am I?

CULTURAL 
BROKER



Cultural Broker … what is it?

 “the act of bridging, linking or mediating between 
groups or persons of differing cultural 
backgrounds for the purpose of reducing conflict 
or producing change”. ( Jezewski, in Jezewski & 
Sotnik, 2001)



Cultural Brokers … what do they do?

Example 1: Community Outreach



KATIVA NOLA
Respondent briefings and Community Health Fairs11

Community Health Fair
Respondent luncheon and briefing



KATIVA NOLA
Respondent Outreach12

New Year’s Card from our Team



KATIVA NOLA
Community Service

13

KATIVA NOLA team helped Vietnamese families with debris removal after the 
February 2017 tornado in Eastern New Orleans. Photo by Kate Tynan



KATIVA NOLA
Tooting our Horn

14



Cultural Brokers … what do they do?

 Example 2: Mitigate mishaps



Before16



After17



Conclusions and take away

 In research focusing on non-mainstream populations, “stuff” happens. : ) 

 A cultural broker can help sooth ruffled feathers, mend fences, and help 
emphasize what the research team is doing to help the community (in 
addition to generating important and interesting research about the 
community, of course). : ) 



I am looking forward to your comments 
and questions, and to our discussion.

The End. 

Thank you! Cám ơn!
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